Lenovo
Wired VoIP Headset 5000 (Teams)

Focus. Be heard. Stay productive.
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Lenovo
Wired VoIP Headset 5000 (Teams)

Focus. Be heard. Stay productive.

Experience effortless clarity with the Lenovo Wired VolP Headset 5000—made for
modern professionals who demand reliable performance. Certified by Microsoft Teams and
engineered for intuitive plug-and-play via USB-C or USB-A, this sleek, lightweight headset
adapts instantly to any setup. Whether you’re commuting or anchored at your desk,
Al-powered audio by LADM allows you to be heard clearly. Always.

Why you need the Lenovo Wired VoIP Headset 5000 (Teams)

Stay in control

Built for the rhythm of your day, this headset turns every call into a smooth,
uninterrupted experience. With native Teams integration, you get instant
responsiveness and easy controls. The universal USB-C plug and included USB-A
adapter ensure you’re ready, wherever, whenever.

Sound that stands out

Let your voice shine through. Powered by Lenovo’s advanced LADM software,
this headset uses Al-enhanced noise cancellation to silence distractions so every
word lands with clarity and confidence.

Comfort you can feel

Featherlight and thoughtfully cushioned, this headset is built to keep you
comfortable from your first call to your last. The flexible headband and soft,
memory-foam ear pads offer a custom fit that adapts to you, so you can stay
focused, energized, and in the moment.
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Lenovo
Wired VoIP Headset 5000 (Teams)

Specifications

Performance

Speakers

Driver : 30 mm

Max. Input Power : 20 mW

Sensitivity 116 dB @ 1mW, 1kHz
Frequency : 20 Hz - 20 kHz

Bundwidth (Call Mode) : 100 - 20 kHz
(Music Mode) : 20 - 20 kHz
Impedance 1 320

Earcups : PU and Memorable Foams -
Replaceable

Microphone

Frequency : 100 Hz - 16 kHz
Noise Cancellation : ENC
Bandwidth : 100 - 8 kHz
Design

Dimensions (Headset SKU) (W x D x H)
Unpacked

(mm) :165x182 x 53
(inches) : 6.50" x 713" x 2.09"
Packed

(mm) :185x184 x 58
(inches) : 7.28" x 7.24" x 2.28"
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Weight (Headset SKU)
With Cable

Starting at ~144 g (0.32 Ibs)
Without Cable

Starting at ~110 g (0.24 Ibs)
Packed

Starting at ~305 g (0.67 Ibs)

Buttons on Control Box
Teams Button

Volume +/-

Hook Button

Microphone Mute/Unmute

Connectivity
Interface
USB-C and USB-A Plug-and-Play

Cable Length
From Headset to Control Box: 90 cm
From Control Box to USB-A : 100 cm

LED Indication
Mute/Unmute LED on Control Box
Teams LED

Information

Part Numbers (PN)
4XD1R88995 (Headset)
4XH1P86574 (Earcups)

OS Support
Windows and macOS

Compatible UC Platforms

Certified for Teams, and Optimized for Zoom,
Google Meet (Hangout), Google Voice, Slack,
Goto Meeting, Wechat, Cisco Webex

Warranty
3 Years

Shipment Group (What’s in the Box)
Lenovo Wired VolP Headset 5000 (Teams)
Soft Pouch

Warranty Document

Quick Start Manual
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for illustration purposes only. For full Lenovo product, service, and warranty specifications, visit www.lenovo.com. Lenovo makes no representations or warranties regarding third-party products or services. Trademarks: The following are trademarks or registered
trademarks of Lenovo: Lenovo, the Lenovo logo, Rescue and Recovery, ThinkPad, ThinkCentre, ThinkStation, ThinkServer, ThinkVantage, and ThinkVision. Other company, product, and service names may be trademarks or service marks of others. Battery life (and
recharge times) will vary based on many factors, including system settings and usage. Visit www.lenovo.com/lenovo/us/en/safecomp/ periodically for the latest information on safe and effective computing. ©2025 Lenovo. All rights reserved.
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